PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 1998

Arkansas

Percent Installation Completed Within "x" Business Days

Measurement All CLECs '
No. 86 No. of Within 3 Days Within 7 Days Within 10 Days | 100%
AT QOrders | # Instali | % Install | # Install | % Install} # Instalt %Install_ f| 90% A.
Feb-92 257 32| 125% 215 837% 227 80% a
Mar-98. 251 a7l 187% 186 | 741% 229 70% \‘.‘ ‘._
Apr-98 401 45| 112% 120 289% 169 60% | :
May-98 507 49 9.7% 370 | 73.0% 441 .
Jun-gg 434 27| s2%| 183 a22% 361 50% 1 :
Jul-98 1,149 42| 211% 849 739% 883 40% 1 .
Aug-98! 767 323] 421% 5361 69.9% 625 30% Y
Sep-98. 295 28 95% 224 | 759% 266 20% |
Oct-95; 370 21 57% 124 | 335% 250 10% .
Nov-88 347 65| 187% 114 | 329% 320 )
Dec-98 4] 0 nia 0 nfa 0 @ ) . . c,o ©
Jan-88 n/a n/a n/a n/a nla n/a % § 3‘; °'>’, § % % Ch; m:, g;:
YT T— DR N RO TR ARG T o T T ——y: TN I}: g 2— g 3 2 $ § 8 K]
oo Toie CICH TR M7 M Y72 Y7
Average Installation Interval (Days -
Measurement All CLECs 5
No. 87 No. of Avg 16
i QOrders Days
Feb-08 257 | 578 ha
Mar-08 251 6.12 12 l
Apr-08 41| 139 ; 2 10 4
May-95; 507 7.0 o
Jun-98; 434 8.2y 81
Jul-9g 1,149 562 6 - [
Aug-98; 767 5.68 4l
Sep-98 285 6.88
Oct-08 a0 | 10.07 27
Nov-98 347 774 0 s ———
Dec-98 of 5833333338383
ML - i 2233337383528+
12 Mo. Total [ 4,778 7.32 - _
Percent Trouble Reports Received Within 30 Days of Installation
Measurement All CLECs SWBT
No. 88 No of Number Percent % Trauble Z-Value 45%
R Orders Trouble Reports Trouble Reports Reports 40% 1 ... -
Feb-08; 257 0 000% ~.. s
Mar-98f: 251 1 0.40% 35% 1 Seells
Apr-98 401 0 000% 30%
May-98 507 0 0.00% 2% 4 AT SWET [
Jun-98 1 434 1 023% o 20% —&—All CLECs z
Jul-98 1,149 0 0 00% 4.19% 489k oo | :
Aug-98 767 0 0.00% 4.08% -15 70f;
Sep-98 295 0 0.00% 381% az7ef 9%
Oct-88 370 0 0 00% 352% -35.44 05% 1
Nov-98 347 0 000% 339% 6058 00% A e VSN
Dec-93 0 n/a na 327%} Base <30} 288388383 8§ % 3 8
e e e e el S F283537832£%3%
12 Mo. Tota: 4,778 2 0.04% n/a; 2
CXNRT RS 0 o 4 A & RS B W T TP 5 4k ﬁh;l T (AR R
Percent Missed Due Dates
Measurement All CLECs SWBT
No. §9 No. of # Missed % Missed % Missed Z-Vaiue 1.0%
: Orders Due Dates Due Dates Due Dates 09%
Feb-0& 257 0 000% 1 08% 4
Mar-98 251 0 0.00% 0 7% e
Apr-98 401 0 000% 0.6% 1 Tt '
May-98 507 0 0 00% o DR | SWBT
Jun-98 434 0 0.00% { 0-5% 1 —+— All GLECs
Jul-os§ 1,149 0 000% 063%| -238334f 04% 1
Aug-98 767 0 0 00% 067%| -192361H 0-3% 1
Sep-0& 295 0 0.00% 0.68%] -1431.16F 02% -
Oct-98 370 0 000% 0.71%| -228750f 0 1%
Nov-98 347 0 000% 069%] -1731.28Y] 0 0% +o—r—O—rt—t—r bt bbb
Dec-9% 0 na nia 086%| Base <30F g 3883 Ei 3 % 8 z'i 8 é’i,% g %
e e e el £ 22§ 3328832 83
12 Mo, Tota 4,778 0 0.00% nla e
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PERFORMANCE MEASUREMENT TRACKING January 1999
Poles, Conduits, and Rights of Way Arkansas

Percent of Request Processed Within 35 Days

P MSAEDREO TR N IO D00 1 W PLENIBIRI M o S SOOI LG IEISEM L, W P MO NN T b ARRIEIEAEE90 0 K R IO SR RN KA TR AL M EWR RN . 1 PRI A
%:

Measuramen‘ AllCLECs 2
No. 92 Number of No Within ithi Z-Value 2 N
i)  Requests 35 Days 100%
98%

96%
94%

| —&— All CLECs
- - - - - -Standard

92%

t

s
A TR R A AL B

A S T

1 88% t
100 0% 86% 1
100 0%

TS A

84% + + ¥ + -+ + + + 4
100 0% w 0 ©
? 2 2 9
a ¢ 2
(-3 [s) (=]
: 12 Mo. Tots @ =
L cmnmmmamtarnsanoors D A HR UL AN KK AR KNS L XA s
Average Days Required to Process a Request
.qu“IMMWIW‘ NI o054 ¥ R MTRI RN R RIIMIAIIRANITIEN 14 ) o0 M[&-Hmmwmviﬂz - n_ 2y A L
Al CLECs o R
Number of Average 73 ff.,_f 160
Regquests Days
14.0 1
120 1
100
80+
——All CLECs
60 | [—e—anciecs)
404 4
3
20 ¢ 3
0.0 t + : + + + + $ -+ + g
2 %8 38 8 3
[+% e > Q [ -
& ¢ 2 &8 =3
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Collocation Arkansas
Percent Missed Collocation Due Dates -
. Measurement All CLéCs ‘ A '
: No. 94 # Collocation # Missed % Missed Z-Value 5
MR A Projects Due Dates Due Dates 100%
Feb-9¢ 1 0 0.0% naf] 90% T
; Mar-98 0 0 nia waf 80% 7 ¢
Apr-98 0 0 na nag| 70% |
May-98 o] 0 nfa n's 60% 1
Jun-68 0 0 nia waf{  sov | :
Juk-g8 1 0 0.0% nal|  som & ANCLEGs| |4
Aug-98 0 [¢] na n's 30% + i
vove ] IR I . It
ct-98 a @ j0% 1 {
Nov-9¢ 0 1] na n/ag 0% L e e e . R N i
a g ag . g @ a g - . g . g @ 5
g . : oo " EEEEEEREEEERE %
s 4 T e s 2 5 5 5 5 53 %2 &£ 3 : 3 §
{12 Mo, Totat 7 o 0.0% : . < = = < @ = e - !
Average Delay Days for SWBT Caused Missed Collocation Due Datesm .
T Measurement §] AUCLECs . Yh Loy o :
No. 95 # Missed Average % i 1
AT e Due Dates Delay Days -
Fob-98 0 na 4 097
Mar-98 0 n/a £2 08 1
Apr-95: 0 nia 07t
May-98 D nfa 06 1
Jun-98 0 nfa 05 ¢ —_—
Jul-g8 0 a 5% 04l —&— All CLECs
Aug-98& 0 nia §EE 034
Sep-98 0 na o214
] Oct-98; 0 na 01
Nov-98 0 n/a
[+} —————————————&
Dec-98 0 n'a
Jan-98 o s g &8 8 8§ 8 3§ 8 8 8 8 § 8
I e 2 5 3 8§ 53 % 83 3 & %
¥ S w = < 0 Z hc
AL - = i e
Percent of Collocation Requests Processed Within 35 Business Days
Measurement All CLECs ;
No. 96 # Collocation | # Pr d | %Pr d Z-Vaiue 100%
R Requests Within 35 Days| Within 35 Days °
Feb-98 0 0 nfa Base < 3B 90% Jr-emmmmmme et e
Mar-98 0 0 nfa Base < 30 80% 1
Apr-98 1 0 0.0% Base < 30; 70% T
May-98 0 [+} na Base <38 60% 1
Jun-98 0 o] nfa Base <3CH! 50% 1 '—“—“I m:
Jul-98 0 0 n/a Base < 3¢ 4 a%y 4 X 1 l..... Standard ]
Aug-98 1 0 0.0% Base <308 309, | :
Sep-98 2 2 100.0% Base < 3¢ 20% %
4 s 4
Orct-98 0 L] na Base < 3¢H 0%
Nov-98 4 1 25.0% Base < 3¢ %
5o ——————————» :
Dec-92 (¢} [ nfa Base <3¢ ‘
Jan-9% o o) i Base < 30§ 8; $ 3 3 8: 8 g 8 %?’ S 8 g.; :
L) - - L E— g € 5 &5 %5 5 3 9 § 3 B 8 %
12 Mo. Tolai 3 37.5% ; L =2 < 2 5 7 & a4 0 z8 =

oo
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Arkansas

Percent of Premature Dlsconnecls

OSSN 8 O S B S T N S S PR S o YA SIS ISR OO TS U 05 Ny Sm uf; SRS SE S T A T s
Local Num ber Portability (LNP) *3
All CLECs &
g§§{ No of No. Pre-mature | % Premature g Z-Valus
3 Cutovers Disconnecis Disconnects & 500 0%
3 i
N | 5000% T
5 3 4 | 400 0% T
2 3 4 '
2l 3 g 4 300.0% 1 —&— Al CLECs
# 2] 3
E 4 % 3 2§ A Y SN S S SO Standard
g = % ;j; 200 0% + an
3 b i
E H 4 100 0%
§ 64 9 14.06% £ -1 84
3 0 26 nig gl Base<30 0.0% R e o s
B g 3 [=+] ]
) j 4 20 600.00%§ Base < 30f g 3 3
i Jan-99 1,215 26 2.14% % -6.88{7 s B
-sunnnnmm»nm»nnmmgnrﬂmnm ------ iy, L XN 1D % =}
f1 12 Mo. Totat }EM 1,283 81 ]
hwmm»ﬂmﬂ"wlm A mnnmnw AR SN KNI TS A1 00SE SRR -
RHCON SN A AL AAN0IRT IS RO AR IAR DARR IIEILE ammmnmmmmwpgﬂnmmﬂ i

i

Oct-98
Nov-98 ¢
Dec-98 ¢
Jan-29

—— AllCLECs
Standard

Local Num ber Portablllty {LNP) with Loop 2
All CLECs 2 |
No. of No Pre-mature | % Premature g Z-Value i
Cutovers Disconnects Disconnects ,&. 4 6.0%
é 5 0%
3 4 0%
3 3.0%
i
3 b é 20%
§ §§ ﬁ 10%
0 0 00% 32l "
0 nla i Base < 30§] 00%
1] Q DD% -1.47¢]
0 0.00% 4 -2 80
? Mmmnn!ﬂﬂﬂfﬂ ’ N’ﬂ_ Z:
| 2MoToad]l 223] o] ool 7
meulhnnnbmncbmmmnmu s il Wﬂnhsn"’/tﬁm/ /1&7/ )
. 47 mmummmnnmmmmmﬂua:uuﬂammmm ST
Interim Num ber Portability (INP)
All CLECs ;
No. of No Pre-mature | % Premature Z-Value
Disconnects Disconnscis 6 0%
5.0%
%
5: 4.0%
% 30%
H f: ] 2.0%
% 3 10%
4 00%

%
8 00 SO0 RTIR ARS TRS T 0T G R SRKAEC RE A R PU A0 PEAN 110G LRI B DU

SSeresamesees
PR X
3,626 0.00% &7
. . Pt
RS B4 b 3 2.3 LT R FAMU (TET IR EOORAL AR s oo s T
e mm.mmm»mvxcggm
k:

All CLECs

No. of
Cutovers

No Pre-mature
Disconnects

% Premature
Disconnects

Z-Value
60%

R

J T

480

S RANMNS NI N OO0

27535

455
SEARMNANRBAI RIS KRR NS A SR SRR AR S RARRKE 2t :w».».wm G

50%

4 0%

0 0%

e««.- o7

271 - No. 100

Mﬂ\’aﬁﬂﬁ»ib -

Oct-98 4
Nov-98 ¢
Dec-98 ¢
Jan-99

—<— Al CLECs

Standard

30% T
20% T
10% 1

Oct-98 1
Nov-98 ¢
Doc-98 ¢
Jan-89

—<&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Arkansas

pp—

KR P

g s

2 AL i

il
No. of Number % Z-Value ¥
Cutovers Delayed Delayed g 6%
%
§ 6% F----- TR cernee e
il 4% T
Zg
5 29, +
g 1%
q !
% i £ 0% e e e ot
2 3833
; 5 538 &
amwwww ©zo =

=

m\s.

Percent SWBT Caused Delayed Coordmated Cutovers

S T AN AN 1 P 5 SNV NNy 1) SN P T M M
2
5

Local Num ber Portability (LNP)

pATENC LG

All CLECs
No of Numbaer % Z-Value
Cutovers Delayed Delayed

6%

e R e

AR

: mnummnnmmnwmuﬂ”

— X AR R K A7
AT ANR0ELN ;n.mmmmnmmmnm@m BEBISRLLLLY «.n:;amml
%

5%

4% +

557
GeLeseTeraas00r et eet0s,

Y e A
,,,,,,,,,,s,,:,ass,é

3% + —— Al CLECs
------ Standard
2% T
1% 1
o% et -
3833
c > Q c
c 28 8
iy ”"”//‘

T

G

A
Z

) Local Num ber Portability (LNP) with Loop

: All CLECs

§ No. of Number % Z-Value
sl  Cutovers Delayed Delayed

PR TN

Interim Num ber Portability (INP)

R R S AR

~—<— All CLECs
Standard

Oct-98 1
Nov-98 ¢
Dec-98 ¢
Jan-99

All CLECs

Cutovers

Number
Delayed

%
Delayed

Z-Value

6%

33

N T TR IR A R LAY YR

ANRE

10 TN 3 2 0 R LA AL R MM B T
ANKMERIAMERRENARRE A0 KNN3 68 KR RARI BN Mt AR

q 4% 1
3% T
2% +
1% T

5% -+

—<&— All CLECs
Standard

0% et

B TG e b

Nov-98 ¢
Dec-98 ¢

Jan-99

R0 N PSR

m%

N'Fnlm

q_12Mo. Totasf]

AT R SO RSB EES EXWSERLDHN RN R 4

0.00%

NN BRI n.s»wmuw»mm&wwauuwum,wnsmw

e

—<— Al CLECs
= - - -+ - Standard

RS
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, KS

. - — Mean installation Inle;rval (Days) - Field Work —
Residence — e = '
Measurement § Al CLECs SWEBT 40
No. 27 No of Mean No Mean No ZValue 35
Qrders of Days of Days . PO
449 199 302 531§ ag k-7 e e el
563 232 324
518 216 317
421 181 28| 4] Lol O RL. o T O U SWBT H |
453 198 267 —<&— Al CLECs
475 226 283
533 213 293 I
517 259 328 .
502 266 334 fl
425 264 316 )
7 o1 261 38 %%8%383%283
] - e £ 2 5 5 3 (g’ g 8 & & s ?]
5,864 2.22
p———— prons —r A
Bus|
All CLECs
No of Mean No Mean No Z-Value
Orders of Days of Days 3
Feb-92; 130 295 306 0 18f
: Mar-g8 §; 209 359 309 1.36§
i Aprgaf 208 208 303 245f
d May-0a}; 188 214 373 208 - -SWBT :
Jun-gs 243 284 262 08 ——#—— Al CLECs| 1
Jutog 215 258 326 asf] g fl
Aug-98 205 220 318 204k
: Sep-9&}! 276 322 367 128 10
g Oct-98] 366 280 345 2188 o5
3 Now-0&S; 265 248 329 303f
Dec-98 317 252 388 2esp) 00 T A e
Jan-99 333 2.20 2.90 2 2 2 2 2 2 32 2 2 2 3 2
RO b e D [ a [ S 3 4 @ 8 o] @ 5
2,055 261 3.29 L= %= = < ® = ©
_ Mean Installation interval {Days) - No Field Work
" Residence !
AUGLEGS SWEBT 18 1
No of Mean No Mean No ZValue
Orders of Days of Days 3
2,598 156 075 22,36
3,179 1.59 078 26 5%
3,165 1.56 081 16 45§
2,618 127 085 22l | Nl A T swet
3,079 132 092 152 —4—AlCLECs
2,770 0.47 091 -10 824
2,367 047 096 11634 :
2,410 054 089 : :
2,721 088 086 gl
2,468 080 0.84 00 . ]
2218 049 ore 3 %3 38 3 83 8 8 % 8 3 i
el ooe] o £ 5 5 5 %3353 3§ 3
e = g £ 2 8 3 2 &8 8 2 & &
Business
All CLECs SWBT
No of Mean No Mean No Z-Value
QOrders of Days of Days 3
Feb-98§:; 1,154 136 073 277 §
Mar-9g{: 1,380 140 0.61 :
Apr-95{] 1,842 133 068
May-95{; 1,388 171 o73|  eetgt | N .t o e SWBT
Jun-98% 2,083 1560 093 ——All CLECs
Jul-98% 768 07 078
Aug-98f 701 056 072
Sep-95§ 1,302 084 091
Oct-98¢ 1,710 085 089
: 1,476 076 108 ) )
ol ors toe 5 33 3 3% % %8 8 388 8 3
$ &8 8 ¥ 5 3 % & B3 3 @ §
w = < = = e 0 (o] -4 o =
16143 : .

271 -No 27a




PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - UNE Loop and Port Combinations Kansas City, KS

Mean Installation Interval (Days) - Field Work/No Field Work

UNE Loop and Porl Combos | Res/Bus - N Orders

'{ Measurement All CLECs SWBT el
No. 27 No of Mean No. Mean No ZValue § R
Orders of Days of Days : - .

16
------ sweT

10 ——All CLECs
0 n/a 2.49 Base <3C§:
0 nfa 286 | Base<3f |
0 n/a 2.83 Base < 3i{
0 nfa 269 | Base<33f PR
0 nfa 233] Base<3C i Y ' i T é é é é é 2
0 nja 228} Base <3¢ » & T 3 & &

- R S 5 3 3 8 §
0 T o z >
- - - 1

n/a 257

271 -No 27b




PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, KS

Percent installations Completed Within 5 Days - Field Work 1
55555 Residence
4 Measurement All CLECs SWBT 100%
No. 28 No of A# Instatt % Instait % Install Z-Value 8%
Orders in § Days in 5 Days in 5 Days <
£ Feb-98 449 435 96 88% 9173% 96% 1
3 Mar-98 563 544 96 63% 9145%
Apr-9¢ 518 505 97.49% 92 39% %% 1 .
May-0& 421 413 9810% |  9393% 92% + - . r
Jun-98/ 453 443 9779% |  9442% U ) . —4— A CLECs
Jui-98 475 464 97 68% 93 87% 90% LT
: Aug-8% 533 522 97 94% 93 87% se% |
; Sep-98 517 487 94 20% 9151%
;fl Oct-9gf] 502 480 9562% (|  8943% 86% 1 ﬁ
: Nov-98 425 403| od82%| 90.24% a1% e — ;
Dec-9& 461 95 84% 9102% g 82 8 8 3 8 8 8 8 8 8
Jan-92 99.24% | _ 95.18% & 5 5 5 £ 3 5 & 3 3 oo ¢ ‘
e L e £ 28 53 3 3% 88 2% g =8 ‘
12 Mo. Tola? o6.86% | _0242% ] 1 o jl
Business 2 l
All CLECs SWBT 100%
No of # Install % Install % Install Z-Value 98% :
Orders in 5 Days in 5 Days in 6 Days
130 147 90 00% 9108% 043 96%
209 184 88 04% 91 65% 18| o9
208 201 96 63% 92 73% 2143 -
188 181 96 28% 91 18% -2 43% S P Y L A Y | P SWBT
243 231 95 06% 92 97% 125ff  90% —&— All CLECs
215 203 94 42% 9129% -1.60 88%
205 200 97 56% 9277% 2623
276 259 93 84% 90 14% 20+ 8%
366 336 9180% 88 74% 1788 gasy 4
265 258 | 97.36% | 8920% 421 6% — : .
317 308 97 16% 87.96% 2 8 2 83 8 ®» % 8 8 8 % 2
L e sl sat] seaon| oieen s 33323 %% 3533 5
3 T Lt e - RO SRR e = < S 3 = 2 & o) 2 8 8
1 12 Mo. Totat} 2,956 2799  8472% |  91.00%
Percent Instaliations Completed Within 3 Days - No F‘i_reld Work
—————————— erm— -
Residence
All CLECs SWBT 100% ¢
No of # Install % Install % Install Z-Value o8y | . i .
: Orders in 3 Days in 3 Days | in3Days RS B ot
Feb-08 2,598 2,351 90 49% 97 23% 19128 gpy Tt
Mar-98 3,179 2,928 92 10% 97 01% 15 02§
Apr-98 3,165 2906| ©9466%| 9759% 1wosf] 94% 1
May-98 2,618 2,601 99 35% 97 79% 538H] g, -SWBT
Jun-98 3,079 3,038 98 67% 97 36% 4ast —&— All CLECs
Jul-9g§ 2,770 2,770 | 100 00% 97 79% 291] 0% ] T ,
Aug-98§: 2,367 2,367 | 100 00% 97.43% 7 9cf 88% ;;
Sep-08 2,410 2410 | 100 00% 96 66% 9128 :
Oct-98§: 2,721 2721 F 400 00% 96 85% 0438 %
Nov-92§ 2,468 2,468 | 100 00% 96 67% 920§ . ) L
Dec-984- 2,218 2218 | 100.00% 97 61% -7.37% i o g g 2 8 8 8 g 8 8 é 2 g
BT 87T 10000% 2.2 2 5 5 % £ 3 9 £ B 3 & 5 :
= e - L = < 3 S 2 & »w © Z2 a S
31,470 30,745 97.70%
1Business
All CLECs SWET 100% e
No of # Install % instail % Install Z-Value 99%
Orders in 3 Days in 3 Days in 3 Days 08% 3
Feb-96 1,164 1,100 95 32% 97 51% 423 Z
Mar-96%. 1,380 1206 | 93.91% 97 46% 708§ 97% E
Apr-98t: 1,842 1,766 95 87% 97 29% 32¢§1  96% . ]
May-98¢] 1,388 1315| 9474%| 9583% 182§ ggo, § T [ TTswer |k
Jun-98 2,083 2,007 96 35% 95 16% 233 0% | —~—tp— All CLECs
Julog 768 768 | 100 00% 96 12% 5563 g
Aug-92 01 701] 10000%| 9751% 4233 93%
Sep-03 1,302 1,302 100 00% 96 10% 725} ooe,
Ocl-98 1,710 1,710 | 100.00% 96 25% -8 4] o1 +
Nov-98 1,476 1,476 | 100 60% 95 14% 862} 005 L :
Dec-98 1,487 1497 | 100.00% 96 34% -7.524 o © ® © o © o o « 8 © o :
Jan-99; 842 842 |  100.00% 94.51% -5‘932‘ 2 ?.;_, ‘g 2 %2 2 3 92 % T2 2 i
1 12Mo. To\al; 16,143 15,780 97.75% 96.30% A — 3
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Kansas City, KS

Percent SWBT Caused Missed Due Dates - Field Work o}
e S ———— e — oooo
Measurement All CLECs SWET 80%
No of # Missed % Missed % Missed ZValue 70%
Orders Due Dates | Due Dales | Due Dates 3
23 455% 707% 2178 so% |
28 456% 653% 194§
2 438% 561% 128} 50%
16 351% 569% A88E Ll N/ e A SWEBT
37 731% 516% 212% —&—— All CLECs
27 507% 587% ©077§] 30% 1
33 5.55% 551% 2o 1
35 611% 6.28%
37 641% 5 86% 10% +
25 5 12% 408%
19 338% 4.65% 80% Fb P
o] w0 0 © « «© <] © w0 o a0 [+
27 4.40% 2.86% 22?‘:‘22%‘3%"2?}2
S T T f=223°<482963%8 3
SN s s " - RSN L KD
Business |
M CLECS SWET d 10.0%
No of #Missed % Missed | % Missed Z-Vaiue 90%
Orders Due Dates | Due Dates | Due Dates 80%
159 1 692% 627% 0333
260 13 500% 628% 08af 70%4
261 10 383% 539% 1153 60%
233 13 558% 556% 0028 5001 W S S\ /S TN\t |FTee SWBT
291 15 515% 542% 0% —— All CLECs
256 23 898% 627%
256 10 392% 612% 30% 1
360 17 472% 580% 20% A
461 3 738% 558% 10% |
360 16 4.44% 489%
395 7 4.30% 5.56% 0% e A —
L dan®y] 18] 7| 16| 354% PO T T T T T A
¥ 12Mo. Totatk] 3,704 ] 186]  5.02% e =2 €= 5 7 a4 e 9 2 a 3
Pf;cent SWBT Caused Missed Due Dates - No Field Work
T — msrover - rre— r—
All CLECs SWEBT 012%
o or #Missed T % Mssed ] o Missed
Orders Due Dates | Due Dates | Due Dates 0.10%
} Feb-93 3,804 1 0.03% 0.02% ;
Mar-98 4,922 4 0 08% 004% 1 008%
3 Apr-g8 4,582 0 0 00% 002% 1 :
2 May-0e 4,340 3 0.07% 002% 2048 ooee+ /\ N\ /N NN\ W SWBT ;gh
Jun-9g 5,295 5 0 09% 002% 33%§ ——AICLEGS| §
Jul-9: 7,016 2 003% 003% 000EY (0400
Aug-98F; 6,275 7 0.11% 003% 314
Sep-98}: 11,147 8 007% 0 05% 0 g&f] 0.02% 1 i
Oct-08}: 7,545 5 007% 004% 1% ;
Nov-9¢ 9,282 1 001% 003% 118 0.00% o
Dec-98{ 8,813 6 007% 004% 132§ ? > ® © ® ©® © o 3 © ©
Jan-9%E] 6,863 2 0.03% 2 2 2 2 2 2 2 2 2 2
T odd S T DS R e ey g 3 g 5 3 z % 8 § 2
12 Mo. Tolaif a4 | 0.06%
7 “ = éﬁglne’ss‘
All CLECs
No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates :
1,319 2 0 15% 048% .70
1,627 4 0.25% 021% 0 33¢;
2,134 9 042% 034% 058§
1,524 7 0 46% 022% S A W | SWBT
2,320 7 0.30% 025% 0 40 —— All CLECs
2,170 3 0.14% 023% 088§
1,873 12 064% 025% 288§
2,520 2 008% 052% 301}
3418 6 0 18% 089% 435
2,305 3 0.13% 093% 393 )
2,819 10 035% 0 85% 272f| O0% T e e 2
Jan-99 2,115 7 0.33% 0.42% 058§ 2 ¢ 2 2 2 2 ¢ 9 % % 3 2
o — srr———— RSN IR RS PERISAISR NS LaL) g 2 g 3 3 2 c% 8 2 8 s
12 Mo. Total}; 26,144 72| o028%|  0.46% e R
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999
Kansas City, KS

Percent SWBT Caused Missed Due Dates
—————— 2 T p—

- Field Work/No Field Work Combined

“GNE Loop and Port Gombas Res/Bus - N Orders ]
1§ Measurement | Al CLEGs SWBT 40%
} No 29 3 No of # Missed % Missed % Missed 35%
Orders Due Dates | Due Dates Due Dates .
30%
25% |
20%
16%
Q n/a 238% | Base <37 10%
0 n/a 331% | Base <3¢ =i
0 nfa 351% | Base<3ei| 0s%
0 n/a 227% | Base <3C§
0 na 248% | Base<3¢i| 00% —
_ o1 _nia 1.63% | Base <30 °g’, ‘1;
12 Mo. Tot 0 nfa 2.59% G
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Kansas City, KS

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence 4
ANCLECS SWET 450
# Missed Avg No Avg No ZValue 400
Due Dates of Days of Days g
2 200 200 Base<3a}| 3507
1 300 353 | Base<3ti| 300 4
4 1050 371| Base<3cf] 250 |
3 200 383 Base<3¢ T swer ¢
5 260 413| Base<3Ci] 200 {_._ Al CLECs| 1]
4 2,50 370 | Base<33f| 45, - :
9 4 67 283 Base < 3¢
21 414 327 Base<3gi] 100
15 380 408 Base < 3% 50
8 338 291 Base < 3¢
° 42.44 ags| Base<scll 00 T o o o o o o = m 8 = =
13 2.92 235 aase<3c}‘ 2 2 2 2 2 2 9 2 2 2 ¢ 9
T e 222 f533 27883245

p3
7.56

RTINS
s

Business 1

AWl CLECs SWBT :

# Missed Avg No Avg No ZVale §

Due Dates of Days of Days

Feb-98: 4 800 817] Base<3C§

Mar-88: 2 51.00 738 | Base<3tf

Apr-98 0 nla 297 | Base <3¢}

May-9¢4 3 3.67 480 | Base <acf

Jun-95§; 3 2800 672| Base <3G}

1ul-98%; 3 933 532| Base <30

Aug-98 4 350 305| Base <3G}

Sep-9&{: 2 550 903 | Base <30f

t-98; 6 450 489 | Base <32}

: Nov-98’ 6 183 456 | Base <3¢}

Dec-98} 8 7.00 760 | Base <3zf
3 Jan-98§] 3 3.67 Base < 3¢

el 12 Mo. Totasd | 42 | 8.88 5.75

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Field Work/No Field Work

UNE Loop and Port Combo: Res/Bus - N Orders
I Measurement All GLECs SWBT 6.0
No. 30 " # Missed Avg No. Avg No ZValue
Due Dates of Days of Days 4 50 -

—&— All CLECs

Sep-98 ¢
Oct-98 ¢
Nov-88 *»

Dec-98 ¢
Jan-99

l Aug-98

271-No 30




PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning (POTS) Kansas City, KS
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work
S Residence i . —
] Measurement § All CLECs SWBT 0 8%
1 No.31 No of #Missed | % Missed | % Missed | Z-Vaiue 079 1
Orders > 30 Days | > 30 Days | > 30 Days .

Feb-g 505 1 0.20% 050% 05f] oend -7 o, .

Mar-98 614 0 000% 060% 193 . | R
Apr-08 571 0 000% 0 64% gzl 05% 7 : . g .

May-98§ 456 0 0 00% 058% aeebl o4 | . R [ ..... SWET
Jun-95§ 506 0 0.00% 0.26% 115 E : " R ||—e—ANCLECs]
Juh-9s$ 533 3 0.56% 051% 01ef] 03% 1 T T

Aug-95}; 595 ) 0 00% 0.42% 53k, o ‘.

Sep-08}] 573 0 0 00% 0.52% -1.74 g
Oct-98§] 577 4 069% 0.64% 0sE] 0% Y
Nov-083" 488 0 0 00% 035% 3% \

Dec-9¢} 2 036% 046% aarg] 00% AT —

Jan-98}] 0 0.00% 0.03% 0,48} g 2 8 3 8 83 8 8 838 8 8
e — T AT T 15 2 & 8 § 5 3 %2 § B é g &
12 Mo. Total 10 0.15% | 047% o = = - <« o e -
Business
Al GLECS SWBT | 18%
No of # Missed % Missed % Missed ZValue % g9,
Orders > 30 Days | > 30 Days | > 30 Days 2
159 1 063% 0 64% 002f
260 3 115% 031% 220%]
261 0 000% 093% 156}
233 0 0 00% 075% -133% D | TS SWBT
201 3 103% 059% 098¢} . e S [ —e—anctecs
256 3 117% 0.63% 1.083 Y SRR O S R N ‘”"
265 1 039% 067% -0 53¢ ) NI
360 6 167% 068% 210% ’ .
461 7 152% 082% 158 B
360 3 083% 044% 1033 \
395 2 051% 0 96% -0 98] o
413 0 0.05% 0.4 2@
O R TER TAME g @
3,704 ] 25 0.63% =
s LY s . e
Percent _S'ﬂBT Caused Missed Due Dates > 30 Days -
Residence 2
Al CLECs SWBT ;] 0018%
No of #Missed | %Missed | %Missed | ZVaiue }| go16% |
Orders >30Days | >30Days | > 30 Days ¥
3,804 0 000% 000% 0014%
4,922 0 0 00% 000% ootz
Apr-98 4,582 0 000% 001%
0010% §

May-98 4,340 0 0 00% 0 00%

Jun-93f 5,205 0 0 00% 0.00% 0008% T
Jul-9&§; 7,016 0 000% 000% 0006% 4

Aug-S5 6,275 1 0 02% 000% RS

Sep-9& 11,147 0 0 00% 000% 0004% 1 - .

Oct-98 7,545 ) 0 00% 0.00% 0002% .+

Nov-98 9,282 0 0 00% 000%

Dec-884; 8,813 0 000% 001% 0000% o—b—e—2

6,863 1 0.01% 00% 1.33 % P °’:
[ 70884] 0.00%] _ 0.00%} Lo o« =
Business
ANl CLEGs SWEBT | 04%
No. of # Missed % Missed | % Missed 04% 1 .
Qrders >30Days | >30Days | > 30 Days o
0 000% 0.04% 0.3% 0
0 000% 000% B
0 000% 002% 03% 1 ro
0 0.00% 005% 02% 4
0 0 00% 003% : . —— Al CLECs
0 0 00% 0 04% 02% { : L
1 0 05% 009% 0% |
0 000% 007% el
0 000% 0 12% 01% T ’
0 000% |  035% A
2| oorw| 0% e 2 ® % = % % ® = 2 = o
o) _000%| o013% 22 %1 2 %1 2 % b4 2 1 3 E
3] 001 00%% S . A
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work/No Field Work

UNE Loop and Port Combos

Res/Bus - N brders

All CLECs SWBT

No of # Missed | % Missed % Missed ZValue

QOrders > 30 Days | > 30 Days > 30 Days
nla 000%
nfa 0.00%
nia 000% | Base <3¢
nfa 000% | Base <3cf
nia 0.00% | Base <3G
nla Base <3¢ §

nia

100 0%
90 0%
80 0%
70 0%
60 0%
50.0%

400% 1

30.0%
20 0%
10 0%

00%

—#— All CLECs

Aug-98 4

Sep-98 ¢

Oct-98 ¢

Nov-98 ¢

Dec-98 ¢

Jan-99

H
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, KS
Percent SWBT Missed Due Dates Due to Lack of Facilities
" Residence
Measurement §: All CLECs SWEBT
No. 32 No of # Missed % Missed % Missed Z-Value
% Orders Due Dates | Due Dates Due Dates
Feb-95] 505 21 416% 6 60% 217F
Mar-38%] 614 27 440% 548% -118
ﬂ Apr-98¢: 571 21 368% 472% 118
May-9% 455 13 285% 493% 2028 w0 N O e swar
2 Jun-93% 506 32 6 32% 432% 214§ . ||—e—AucLECs:
Jul-98E; 633 23 432% 491% 062§ . :
Aug-SRE: 595 24 403% 441% 04z 20% {
Sep-93§ 573 14 244% 5 14% 285
Oct-98% 877 22 381% 469% 097f| 10%
488 17 348% 340% 012
00%
562 10 178% 403% 288 —
613 14 2.28% 2.25% 0.08} § 3 8 8 3 § 8 8 § § § 8§
e *—74'——*;1, S R TR 02 COES v et % ] a3 & 5 3 2 é‘ ] 3 8 5
5,593 238 361% 4.61% £ =2 < =2 5 7 X a0 © 2 6 5
Business 90%
All CLECs SWET 3 ?
No of # Missed % Missed % Missed ZValue §| 80%
Orders Due Dates | Due Dates Due Dales 3
159 7 4.40% 642% o58f| 7%
260 1 423% 493% 053§ 60%
261 10 383% 469% 06§ so%
233 10 429% 477% 034 ) . SWBT
291 12 412% 473% 047y 40% | : . All CLECs
256 20 781% 538% 1864
(]
255 6 2135% 526% 208 2
360 15 417% 495% 067} 20% 3
4861 28 607% 448% 1558 4 09
10 278% 348% o 79f |
H 00% et + — + + %
1 278% 452% 16§ A :
" 24 o o H
LY A S I N O O |
389% | 4,66% £ 2 < 2 3 5 2 & o6 2 & 3 :
. ! ol !
Provisioning - UNE Loop and Port Combinations
] Percent SWBT Missed Due Dates Due to Lack of Facilities - Field Work/No Field Work Combined
UNE Loo;:; .and F'orl Combo‘s 1 ‘ﬁ‘esIBus N Orders o T ’ ‘ N
: Measurement All CLECs SWBT
3 No. 32 No of # Missed % Missed % Missed Z-Value "
Orders Due Dates | Due Dates Due Dates §0%
50%
40% §
30%
& o Y
Base < 3% 20%
Base < 3%
Base <3uf 10% T
Base < 30
00% + v : + +
Base < 3¢
<3 3 3 8 8 8 3 &8 8 8§ & & g
Base 4 % & & 5 3= © & v 3 § s
g =2 < z 3 5 3 4§ o =z &8 S
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 1999

Kansas City, KS

-

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

Reasidence §f3 .
Measuremen? Aft CLECs SWBT 20.0%
No. 32 #Missed # Missed % Missed % Missed Z-Value 180% +
Due Dates | >30 Days | > 30 Days | > 30 Days : 16 0%
Feb-9gf 21 1 478% 809% | Base <30 i
Mar-9&§ 27 0 000% 1098% | Base<3pi| 140% 1 .. -
Apr-98}’ 21 0 0 00% 1363% | Base<33f] 120% 1 .= - L
May-98¢, 13 0 0 00% 1208% | Base<36f] 4900, 1 -7 e ANUR | P SwBT
¥ Jungg 32 0 0 00% 560% -137§¢ 0 A . '\ = All CLECS
’ Jul-98f) 23 3| 130e% 970% | Base<ash| °°% . P —
Aug-9sf 24 0 000% 921% | Base<3ggy 60% .
Sep-08f 14 0 000% [ 1079% | Base<3sf| 4.0% 1 3
Oct-96 22 4 18 18% 1339% | Base<30f| '
. o
Nov-98§ 17 0 000% 1058% | Base <30
:  00% >
Dec-98§ 10 1 10.00% 1200% | Base <30f g 2 8 % 2 8 2 ® = 3 % @
: Jan-99¢] 14 0 0.00% 1.55% | Base <30 4 % ¢ T T 2 %2 3% % T % %
- AT IR T—— T T T e e e [ o > 3 o o @ [
3 = <« - o z
12 Mo, Totath] 238 | o]  378%]  10.15% . = - < @ °c -
Business N
ANCLECs SWBT 450%
Fioced T #iheeod T %o iesad | % Missed | zvalue w0 |
Due Dates | > 30 Days > 30 Days { > 30 Days g
g Feb-08} | 7 1 14 29% 1140% | Base< soéif 36.0%
Mar-98] 1 1 9.09% 553% | Base<30 i 300% 1
: Apr-98§ 10 0 0.00% 19.81% | Base <39 .
May-08| 10 0 000%| 1535% | Base<3of| 2% . e
i saf o o 5 .l . S EEERE
: Jun-984 12 2 16 67% 11.06% | Base <30§| 20.0% o . N anciecs| H
| Jul-S& 20 3 15 00% 12 05% Base < 30§ 15.0% . ta. JEAERN . M
tﬁ Aug-98} 6 1 16 67% 1311% | Base<3ol] | R . o "
i Sep-9af 15 6| 4000% 1282% | Base <3} 100% i . ;
Oct-98f 28 7 25 00% 1826% | Base <30} g0, ‘. §
Nov-98 10 3 30 00% 1194% | Base <39}]
Dec-98 1 2| 1818% | 2283% | Base<aplf 00% ——t—b—&—t————t——t—rt—"——9
Jan-99§] 4 0 0.00% 1.72% | Base <3¢ 2 2 2 2 2 2 % % ¢ % 3 2
e gy A e T T e ~ (7] ] 3 3 Q o [0} m
- s <« > ]
T 12Mo. Totatf] 144 | 26| 18.06% ]  13.27% - = - @ z o =
Provisioning - UNE Loop and Port Combinations
| Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
: . UNE Lcoﬁ and Prér.l.Comil:‘:os — iRes.I'éusu . ] ]
Al CLECs SWBT 20 0%
M pn M q % Mi o % Missed Z-Value 180% + N 2
Due Dat 30 D 30 Da > 30 - g
ue Dales | > ays > ys Days 1 160% [ I ]
i 14 0% R S g
1 120% LD B
4 100% NS BN CEEEEE SWET
g . —&— Al CLECs
J 80% o . HECS
0 0 oa|  1035% | Base<3gf| B0% {
0 0 na 1166% | Base <30Hi 40% \
0 0 n/a 14 89% Base < 3% 20% +
0 0 nfa 8.52% Base < 30
1 00% e
0 0 na 17 73% Base < 30§ 0w ® w © © @
o : 3 8 &8 3 5 g
0 0 nia 1.78% Base <3¢ S & 5 3 $ =
i e e 2 5 3 3 <
12 M 0] 0] wal]  11.79% G e -
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

e p————————

Residence

| Measurement All CLECs SWBT 5.0%
i YY) 3 # Mi ~ % Mi 3 % Mi J 2N alue a5y 4
Due Dates > 90 Days > 90 Days > 90 Days a0% }
21 0 000% 032% | Base<30f *
27 0 000% 101% | Base <3%f| 35% T
! 21 0 000% 176% | Base <3%f| 30%
13 0 000% 072% ) Base<3tfl 00} [\ M SWBT
‘51 32 0 000% 073% oash| ——— All CLECs
: 23 0 000% 162% | Base <32f ¢ .
24 0 000% 019% | Base<30f| 15% | R o
14 0 0 00% 096% | Base <39 1.0% ’,' - . il
22 g 455% 156% | Base<3of| oo | . s .
17 0 0 00% Base < 30§ .
0.0% >l ————
i 10 0 000% ; @© «© o o [+ w © )]
14 0 0.00% @ 92 9 ¢ ¢ 9 9 2
 erommevr st —t— b £ ¥ &2 § 5 3 3% 5
arl
12 Mo. Totas} 238 | 1] 042% * = < ”
e ‘Busmess 2 N v
Al CLECs SWET ) 0% -
FWissed | #Missed | %Wissed | %Missed | zvahe fl ... | .
Due Dates | > 90 Days | >80 Days | > 90 Days 3 ° o
7 0 0 00% 044% | Base <33F| 30% + .
1 0 000% 170% | Base <32} -
10 0 0.00% 236% | Base<3ef| 25% . - St
10 0 000% 186% | Base <3%F| 500 | - Y [ P SWBT
12 0 0.00% 138% | Base <30f * : .\ ||—e—ancLECs
20 [} 000% 120% | Base<33f| 15% 1 AN K \ . .
6 0 000% 128% | Base<3dfy . N Lol .
5 0 000% 256% | Base<3b 1 Co :
28 0 000% 183% | Base<30f| 05% } N .
10 0 000% 000% | Base<3% '.' 3
. 5 00% ———————————b——
n 0 000% 380% | Base<3% © © © ® © o o © © © © o
o e 9 9 ¢ @ 9 9 % 9 ¢ @ 9
: el A1 Ol ol O 2 2 5 § 53 2 2 % 3 % 5
H 12w Totat} ] 144 o]  000%]  161%} - = - < ° Z o =
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
S UNE Loop and Port Combos Res/Bus
| Measurement §: All CLECs SWBT
No. 32 # Missed # Missed % Missed % Missed ZValue 18%
Due Dates { >90 Days | >90 Days | > 90 Days g
1.6% 1 . O
14% T SN
12% | D
10% L I EEE SWBT
: . ——AlICLECS
i 08%
: Aug-oe} o 0 nta 06% +
Sep-9&¢: 0 0 nla 0.4% 1
ct-08.¢
QO : [ 0 nla 02% +
Nov-9&§: 0 0 nfa
o " 4 n - V- o —&-
Dec-98E| ] 0 nfa 00% L S
3 e o o 9 3
| _senssl] ol ol  mal > 4 31 %1
e e 3
{12 Mo Totaif] o] 0 nia < @ £ 8 =

271 -No 32c




PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, KS
Averg_gg Delay Days Due to Lack of Facilities
rResﬁéncé rr—— e arersaie rr— s
Al CLECs SWBT 4 180 !
# Missed Avg No Avg. No. Zvalue §] 150 1
Due Dates of Days of Days 3
21 414 1020 | Base<agh] M0 -
21 726 1230 | Base <30}] 120
21 610 1499 ] Base <3G .
13 962 1269 | Base<3C : 100 1 Ll aweT
32 522 10 10 188 80 *J| —— All CLECS
23 1117 13.94 | Base <3C§ 60 T
24 6.38 11.02 Base < 3¢
14 607 1261| Base <3¢ 409
22 1627 1570 | Base<3cl| o4
: 17 900 1382 | Base <3¢}
Dec-98§ 10 1020 1369 | Base<scf| ©° S A S S A A
: Jan-99¢| " 488 2 2 2 2 % % 2 2 2 9
veveranan e RS 55 O TS ——— = < ] _3) = 3 O Ie} 2 Q g
] 12Mo. T QTT 238 7.89 | 2 < o o
Business
Al CLECs SWEBT
# Missed Avg. No Avg. No
Due Dales of Days of Days 300
7 1186 1220
11 18 55 1114 20t
10 5.30 1779 200 +
10 1100 1680 A% P SWET :
12 1567 1264 150 - G A \ | —e—ancLECS! §;
20 1125 1531 ¥. - . S e
6 1550 16.28 100 | i
15 29 80 1510
28 15 86 1842 | 50 L
10 21.30 1485 Base <33},
1 9864 2186 | Base<sell 00 Tttt
4 250 7.72| Base < 3¢ & § 8 8 8 8 8 8 8 § g8 §
S SN L ; 2 & 5 §F 5 3 % % 3 3 & 5
144 1511 | 15.09 . = = - < v Z 4o >
KBTI R R R RS 1 ﬂ ......
Provisioning - UNE Loop and Port Combinations
Average Delay Days Due to Lack of Facilities
mE Loop and Port Com| Res/Bus rders
4 Measurement {: All CLECs SWBT | 200
: No. 33 # Missed Avg No Avg No Z-Value ! 180 4 .
Due Dates of Days of Days ; w604 . :. -_. .:
1 140 N AT
120 }
10,0 ‘?@
8ot | [—¢—ancLEcs|}
0 nfa 1180 | Base<3o}] 60+
0 nia 1357 Base<30¢| 40 4
0 nia 05| Base<aoi| |
0 nia 1364 Base < 36§ L g
0 nia Base <3¢§] 00 e —4 - - g
12M 0 na | - < ® ©° = 5 = i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Kansas City, KS

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
No Canceled | No Canceled No Canceled Total No
1- 30 Days 31-89 Days >80 Days Canceted %
After Due Date | After Due Date | After Due Date | After Due Dale £
0 [} 1 1
1 0 0 15
0 0 [ 0§
2 0 0 2§
2 0 0 2
2 o 0 2 ¢
2 1 3 6§ -
1 0 1 2 f r & X - = B
5 2 0 7§ g £ 2 & 3 3 3 & 8 2 B s
ol ) J_i E—_Y L %1-30 03189 @>90 —l |
) 31 10 5 | 46 -
T o0 S R MR ARSI W R mpp—pt P R AT T 4 |
Provisioning - UNE Loop and Port Combinations
Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs i, z
No Canceled | No Canceled No Canceled Total No ‘i 5
1- 30 Days 31-89 Days > 90 Days Canceled :
Afier Due Date | After Due Date | After Due Date | After Due Date 4 :
0 0 0 0 3
0 0 0 0¥ 3
0 ] 0 0 ]
0 0 0 0 2
0 0 [} 0%
0 0 o ol | g
0 0 0 0§ g
0 0 0 of g
; ; ’ ol 3% 3% 3 3838382383873 3 3
- o © a b (= =] o Q. ° 2 (3] = 2
0 0 0 0 & £ € £ 3 5 3 § o 2 & S8 :
0 0 0 ¢ § R
— . L ot [ =10 03189 @>90
[ 0 ¢

Jo
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Kansas City, KS

Residence

Percent Trouble Reports on N,T,C Orders within 10 days

i |

1
AlCLECs SWEBT }I
No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Repoits §0% 1
505 22 436% 3.58%
614 28 4.56% 438%
571 15 263% 431% 40% ] o
456 18 395% 458% : N EEEERE SWBT
506 23 455% 406% 3.0% + —4—AlICLECs |
533 33 6 19% 440%
595 18 3.03% 4 66% 20% 1 :
§73 29 5.06% 419%
577 30 520% 445% 1.0% 1
488 19 389% 463% 005 ) ) ‘ -
} 562 20 356% 3.24% 04% /°°° A A A A :
Jan99 613 17 2.71% 3.43% 2 ¢+ 2 %22 %2 35 9 2 %’ 2 2 :
et e e 3 2 2§53 2 53 3 8 & |
12 Mo. Toca;i 4.13% = < : i
,,,,,, o 5 RRERRHRS "
Business
All CLECs SWET ;
No of #Trouble | % Trouble | % Trouble ZValue ¥
Orders Reports Reports Reports |
159 4 252% 236% 0 13§
260 4 154% 290% 128§
261 2 077% 276% -1 95
233 8 343% 266% 071§
291 7 241% 285% 0 45¢
256 5 195% 238% 044§
255 8 314% 271% |
360 6 1.67% 292%
461 14 304% 305%
360 L3 306% 244%
395 5 127% 165% 00% A g
413 4 0.97% 1.58% 8 8 8 8 8 8 8 8 8 § 8 § |
il | LN 58 5 5 3 5 3 2 $ 5 3 8 § d
E 3,704 | 78 211% 2.55% - < @ z o =

—

‘iserc;n.t Troﬁialeb ﬁepoﬁs on N,T,C Orders witﬁin 10 days " Név Flveld‘ Wdrk

Residence

——AICLECS,

t Al CLECs SWBT 30%

No of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

Feb-98 3,804 90 237% 117% 65

Mar-08 4922 93 189% 166% 1.22}

Apr-o8i 4,582 83 181% 170% 0 6%

May-98} 4,340 81 187% 187% 0 03!

Jun-9a§; 5,205 105 198% 185% 0 63§

Jul-92 7,016 114 162% 194% 187l Lo |

Aug-98§: 6,275 127 202% 2.19% 0.9¢{4

Sep-98}. 11,147 135 121% 184% relt o]

Oct-0e}’ 7,545 136 180% 183% 219§

Nov-92 9,282 137 148% 239% 5 55§

Dec~96} 8,813 108 128% 147% | 00% Tt
“Tosea | 1314 164% ] 179% &= = 5 C < @ © z a8 =

Business

27

-No 35

All CLEGs SWET 25%
No of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Repoits Reports 20%
1,319 8 061% 128% 21
1,627 14 086% 163% 23
2,134 12 056% 162% a7af] 15%
1524 17 1.12% 151% -1 18§
2,320 7 073% 170% 3aek
2170 i 0.65% 1.75% 3o}
1,873 6 032% 170% 4.5¢
2,520 15 0.60% 146% 3438 o5 |
3418 20 085% 158% 317
2,306 29 126% 1.93% 217
2,819 18 064% 096% Aeaf| 0% e e e
: 2,115 26 1.23% 0.86% 2 2 2 2 2 2 2 2 2 %2 2 2
X - O R TR S R et ] S 2 5 5 3 S o s 2 4 s
12 Mo_ Tota] 26,144 205 0.78% o= = - 10 S




PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, KS
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
" . . et e v
Residence %
ANCLECs SWBT 1| S0%
No. of #No % No % No ZNValue §| 45%
Orders Access Access Access 40%
505 17 3.37% 3.08% 0378
; o
614 18 293% 2.74% 028§ 35%
3.50% 329% 0278 30%
2,63% 323% 07E 2504 000000 ™~ 0 ¥ ey SWBT
2.37% 293% 0738 e | —— Al CLECs: |
319% 287% 044§
318% 3.36% p2af] 15% T
314% 327% 0178] 10% ¢
329% 322% 00881 (g |
2 66% 253% 018§ 009
4639 288% 23rg| 90%

2.61% 2.57% 0.08

Aug-98 {
Sep-98

Feb-98

Mar-98 +
Apr-88
May-98
Oct-98 1
Nov-98 4
Dec-98
Jan-99

3.14% 3.01%

ey oone
Business : :
All CLECs SWBT i| 60% |
#No % No % No Z-\alue :
Access Access Access 1 50%
3 189% 221% 027§
7 269% 210% 065§l 40%
14 5.36% 2 70% 252§ R
6 258% 260% 0028 3004+ /0N S /S F | SWBT |
5 172% 224% -0 56§ [ ——#— All CLECs:
3 117% 244% 36§15 g0,
9 353% 239% 116§
1 306% 218% 108ld o |
1 2.39% 2.43% 0 0&f:
8 2.22% 190% 043f
13 329% 241% 1078 T o M ® o ® © © © © o o
14 3.39% 2.51% 1,07 2 2 2 2 2 2 2 32 2 2 9 2
oAy s s = 2 g 5 3 > a g 3 g s
104 2.81%
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 1999
Kansas City, KS

Trouble Report Rate (%) ]
b . ‘ e Residénce ‘ S —— ‘ . . : = 31
zl Measurement Al CLECs SWEBT | 40% ’
3 No. 37 Number | # Trouble| Trouble Trouble
of Lines Reports | Report Rate | Report Rate
Feb-esi 16,530 286 173% 161% 118§
Mar-98 18,735 527 2.81% 275% 049%
1 Aprgafl 20,765 496 2.39% 258% SRAL
3 May-98 21,624 463 2.15% 260% 41t
; Jun-0s}| 22,372 546 244% 3 26% 586§
' Juload] 23898 719 301% 345% 366}
: Aug-93}] 24,651 643 261% 293% 298}
2 Sep-98 25,719 694 2 70% 283% -1 26§
‘ oct-08f| 27,085 745 275% 326% 462}
Nov-9a}] 30,529 892 292% 302% 0 94} 0.0 ) o )
Dec-98f 32,451 543 167% 1.61% osafl o © ® o w o o o o o o
sanool] 33122 456 1.38% 1.38% -0.07f @ %® 2T 92 2 % 9 2 2 9 2
RO A HELLAS R e —_—. A g f(k 12\3 3 3 2 $ 8 2 8 8
n/a na 2.36% 2.61%
e . RO ety
Business
ATl CLECs SWBT 2.0%
Number ] # Trouble Troubie Trouble 1.8% A
of Lines | Reports | Reporl Rate | Report Rate 1 6%
[ Feb-95. 18,503 152 082% 1.02%
20,425 248 121% 157%
23,646 216 091% 141%
25,550 277 108% 143% TTTTewer
27,968 348 124% 171% ‘e
30,220 397 131% 173% T AICLECs ¢
32,568 318 0 98% 126%
35,536 354 100% 132%
40,194 427 106% 139%
43,089 510 118% 126% )
45,527 201 064% 0 74% w m ©® ® w ® o w ® o o
47,919 293 0.61% 0.69% 22 2T 2 2 2 2 2 2 3 2
T T ———r) T~ o} g & = 3 3 @ 8 g 8 ks
n/a nia]  0.98%]  1.29% = = - <« ©°
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999
Kansas City, KS

Missed Repair Commitments (%) - Dispatch

———

3 vl.?esyider;c.:e 3
1 Measurement {1 All CLECs SWBT 18.0%
No. 3 ] # Trouble #Missed | % Missed | % Missed 16 0%
Reports Commit's commit's Commit's
316 19 601% 6.70% 140% T
: 574 50 871% 951% 120% 1
Apr-98§1 580 38 6 55% 811% 5
: 579 41 7 08% 8 68% weHyr Lo N e
40 641% 7 56% 80% —#——AICLECs
57 690% 7.77% 60% 4
51 703% 7.94%
57 721% 742% 40% {
67 781% 822% 20% 1
134 14 19% 16 43%
N . 00% ot e ———+
47 746% 826% @ ® o o ® ® ® o o
5.98% 5.48% 2 2 2 % 22 2 3 %
. 5 o S o - > © I~
LI TR R @ g g g 7] a 2 8 K]
7.94% 8.55% - @
Business : .
Al GLECs SWET | 250%
# Trouble # Missed % Missed % Missed ZNalue
Reports Commit's Commit's Commit's 3
169 21 1243% 1359% -0 43§
263 46 17 49% 14.44% 1,38
242 32 1322% 1360% 017§
312 40 1282% 1180% 055ff Y 2 ¢~ N/ N |-
364 56 15.38% 12 09% 1 85} ~—<— All CLEGs
415 39 9 40% 1346% 23244
373 28 751% 12.88% 3023
396 36 909% 15.69% 352
445 67| 1508% | 1458% 0.2v |
528 122 23 1% 2379% 0.38% !
319 44 1379% 16 45% aaf] 00% ® © © o © o o o
301 25 831% ]  13.00% 233% 2 3 % % 3 2 % ¢
4,127 | 556 ]  13.47% 14.46%
— — . e —
Missed Repair Commitments ( No Dispatch
Residence 15 .
All GLECs SWBT 250%
# Trouble # Missed % Missed % Missed Z-Value
Reporls Commit's Commit's Commit's . 200% 4
60 3 5 00% 5 06% 002} )
123 21 17 07% 897% 311
96 6 625% 858% 081 150% 1
80 6 750% 669% 0 26
121 ] 7 44% 587% 0 73¢;
1 10 0%
187 15 802% 556% 148}
1 775% 484% 1594
1 701% 504% 112§ 50% 4
5 238% 466% -1 68
49 19 14% 18 91% 0 02§
7 5.34% 5 60° ) 00% + + + e et o
% * 2 2 3 2 2 388 38 3% 3 3
7 5.65% 4.19% 0,79 2 2 2 2 3 2 2 3 3 2
R A BRETL TS SR A VA (3} g 3 3 3 ] 3 zo 8 =
150 8.88% : * N <« @

Business

p

Al CLECs SWBT
#Trouble | #Missed | % Missed | % Missed | Z-Value
Reports Commits | Commits | Commit's H 250% +
: Feb-98) 28 6 2143% 10 13% | Base < 30f
Mar-98§ 56 7 12 50% 12.84% 002El 20.0% ﬁ
i Apr-98 48 7 14 58% 1551% 017§
May-98§; 58 7 1207% 844% 098§ 15 |
‘ Jun-98: 60 8 13 33% 13 14% 0084
g Jul-98] 114 14 12 28% 1164% 0288 1009
: Aug-98] 57 6 10 53% 8 10% 065§
3 Sep-06{] 7 10 12 99% 1200% ozl o1
3 Oct-9a 106 14 13.21% 13 48% -0.02§
Nov-98 123 21 1707% 25 89% 213
Dec-98; 48 s| 10a2%| 1446% orgfl 0%
79 9 11.39% 15.24% %
w

854

13.35%

Mar-98 4
May-88
Dec-98 ﬁ

Jan-99

13.29%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations Kansas City, KS
Y,
Missed Repair Commitments (%) Dispatch
UNE Loop and Port Combos Res/Bus
aans o,
All CLECs SWBT 18 0%
# Trouble # Missed % Missed | % Missed | Z-vValue 160% 4 S
Reporls Commit's Commit's Commit's SN
140% 1 AN
120% § N %
10 0% - ; | T SWET
80% 1 "o | |—#—AIGLECS
60% t
o nfa 876% | Base <3¢ 40% 1
0 nfa S 18% | Base <3¢ 20% +
0 n/a 16 70% | Base <3
0 nia 9.55% 00% t+ + + + + + + ——¢
7o & 8 8 8 §
0 n/a 6.67% 2 2 % 9 €
of nfa|  954%
Missed Re|
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Gommit's Commit's
200% t A
150% 1 P —
N | R SWBT 1
N ! —&— All CLEGs : §
10 0% + . . i
N .\. .
0 0 nia 575% | Base <3G 509 + ‘ o
+] 0 n/a 562%
0 0 nfa 1953%
0 0% + + g t + + 4
0 0 nla 648% ° © B B @B @
0 0 nfa 5.50% 2 % % 2 2
Serasammans podiSa e —— S A R TR TR SEACK, @ S < O h
T 12 Mo, Totatl| 0] 0 nal|  811% @ = o -
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 1999
Kansas City, KS

iness

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
g Residence r‘“
EE All CLEGs SWEBT 500
# Trouble Receipt to Receipt to Z-Value 450 .
Reports Clear (Hrs.) Clear (Hrs.) 3 L
3 Feb-08 17 1823 1941 Base <33} 007 y
: Mar-08 43 2576 25 10 oosf:| 350}
Apr-98 43 19 69 20 63 -0.22§ 300
May-98 g 1849 2197 01 P B U L S S I AR SW8T
Jun-9%& 52 19,82 2386 108§ | ——&—— Al CLECs:
Jul-98 91 2363 25.85 o72f| 204
Aug-98 66 2022 2351 -0.88E] 150
: Sep-98} 93 1970 28 M 223E] 100 1
Oct-ogf 98 25 35 30 94 50
Nov-98 127 3933 4340 00 ' —
| E——- o o 3888288388283 8 3
e o © a > < =1 o o ° 3 g c
12 Mo. Total

AW CLECs SWEBTY
# Trouble Receipt to Receipt to ZV alue
Reports Clear (Hrs.) Clear (Hrs.) 1 200
27 5.04 20 14 Base < 33§
27 12.60 1825 Base <30}
13 778 1634 Base <30{] 150
23 1772 1932 Base<30f] ! & @/ N /N |7 SWBT
a7 14 95 1773 061 —4— AliCLECs
31 1251 2120 aaf] 1097
36 1156 18.35 .75
36 930 1549 1218 504
46 1761 1703 0.1%
81 1675 1753 0.27 ) ) ) L
70 1907 1321 126 oow ® ®© ©® o o o ® © © ® o
75 8.54 10.56 2 2 2 2 2 2 9 2 2 2 3 <
p— ] ‘E‘ 2- © 3 3 3 & 8 3 8 8
512 13.61 17,67 * = <
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
o m— - - T AN T ——— T —— P— - AT ———
Restdence
All CLECs SWBT 30.0
# Trouble Receipt to Receipt to ZValue
T Reporis ~ | Clear (Hrs.) Clear (Hrs.) | 250
Feb-9&} 3 243 522 Base < 30§
Mar-92] 1 1427 1042 Base <308 200 1
Apr-98} 9 855 758 Base <30 R .
May-98 5 480 715 Base <3081 454 | pi- e Swer
Jun-9¢§ 16 14 62 816 Base <3¢ : y {—#—AlCLECs
Jul-9&] 19 943 783 Base <acil 10 L /. X s |
1 Aug-95 12 353 603 Base <3¢ TR ‘ "
Sep-95; 17 16 05 9.30 Base<3oyt o | ” o
Oct-98H 17 774 1132 Base <33
Nov-08 26 26,31 2017  Base<3zfl T A , o
v Dec-98 11 3.32 882 Base<3~3~ M 3 g E 8 8 2 2 8 8 8 8
] Jan-99 27 15.74 9.68 Base < 30§ g ¢ 2 2T @2 2 % % ¢ 3 T %2
vy ¥ o SR TR S e @ g -3 g 3 3 ! 3 8 2 & =
76 13.14 9.54 -

Business
All CLECs SWBT 120
# Trouble Receipt to Receipt to ZValue
Reports Clear (Hrs.) Clear (Hrs.) 3 10.0 4
3 089 278 Base < 38}
9 143 501 Base <30 80
3 6.58 399 Base < 307
4 734 659 Base <30 44
5 417 669 Base<30§3
7 732 470 Base <30} . |
0 nia 448 Base < 33§;
7 153 580 Base <3} 20
4 142 896 Base < 3%
10 1123 1091 Base <3¢ 00‘ +
056 7.08 < > o ® ©® ® ® ®» o ® o
¥l 23 3 88 88 8 3 3 3 3
4.50 9.93 Base < 3¢ Y 5 5 FY é 1 -3 & 35 3 o c
Ty b ee— & = e < 3 = P & o Zz o 8
4.54
rry BCaa08A TR T 1
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS {Resale)

January 1999
Kansas City, KS

iness

Receipt to Clear Duration- Trouble Repg_rg (Hours) - Out of Service - Dispatcﬂ_
v e oty ———— -
| Measurement All CLECs SWBT
# Trouble Receipt to Receipt ta Z-Value
Reports Clear (Mrs.) Clear (Mrs.)
299 13 54 13 94 048
531 1730 16 86 056§
537 14.32 1505 074 o
540 1395 15,12 -128 SWBT
572 16 76 16.88 0128 All CLECs:
736 2148 18.03 272
659 18 20 1727 0.0sf
698 1961 18 67 12
23.68 2301 07
3681 3606 06 00
193 1wor °° 2 %8 3 % 3 3 8 8 3 8 8
o 15811 o5 s 5 5 % 5 3 9 T 3 % %
12 Mo, Tota} 20.39 o2 = = < °c 2 o =
Business
Al CLECs SWBT 200
# Trouble Receipt to Receipt to ZValue 80 +
Reports Clear (Hrs.) Clear (Hrs.} 160
] 142 8.46 1194
236 10 20 1283 20cf] 10T
Apr-95 220 1063 1307 -11 120 1-° et .
May-98 289 779 1232 aasf] 1001 A\,
3 Jun-98 317 1058 1264 4
3 Jui-88& 384 121 1317 i
g Aug-98 337 1049 1231 i
360 1265 1156 s
1207 1231
17 94 1659 )
Dol en 88 88§ 8 8 8 3
) ] o © 3 3 2 3 2 5
11.63 | 12,61 w2 %z 0= < Z a =
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
Residence
All CLECs SWaT 400
# Trouble Receipt to Receipt to Z-Value 350
Reports Clear {Hrs.) Clear (Hrs.)
30 5.86 813 30.0
60 14 42 1402
41 10 65 1241 2.0
33 773 950 200
50 755 1083
80 821 10 08 150
54 865 9.15 D25 40, |
59 934 990 :
20 854 168 50 9
124 3694 3293
52 13.15 1196
82 11.31

il All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
r Reports Clear (Hrs.) Clear (Hrs.)
12 1022 425 Base < 3
21 420 805 Base < 3
16 459 2901 Base < 30
20 551 530 Base <30
22 2.69 19.61 Base < 3C{|
54 538 621
25 626 4.05
24 10 10 768
51 645 1133
57 1534 2234
23 10 66 1141
548 13.99 |
T 770] 1226 %

350

300

25.0

—4— All CLECs

oo ———t + + +
© -] =4 © [-] «© ©
g 8 % 3§ 8§ 8 g 8
o = > £ = [+ [ [=
© 4 © 3 3 3 o ©
w = = - < [»
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